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Mpukas MuHTpyaa Poccun ot 30.10.2018 N 675H

(pea. ot 27.10.2023) JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
"O6 yTBEpXaeHUM MeToamkm BbiSBNEHUs 1 0606LeHns lata coxpaHeHus: 19.03.2024
MHEHMS T...

3apeructpupoBano B Muntocte Poccun 20 Hos6ps 2018 1. N 52726

MWHUCTEPCTBO TPYA Y COLMATIbHON 3ALLUUTBI POCCUACKOWU ®EOEPALUA

NMPUKA3
o1 30 okTa6psa 2018 r. N 675H

Ob YTBEPXAEHUX METOOUKA
BbIABJIEHNA N OBOBLWWEHUA MHEHUA TPAXKOAH O KAHECTBE
YCNOBUUN OKA3AHUA YCIYT OPTAHU3SALUUAMU B COEPE KYJIbTYPbI,
OXPAHbI 300POBbA, OBPA3OBAHUA, COLUMANBHOIO OBCJTYXXUBAHUA
N ®EAEPAJIbHBIMU YYPEXOAEHUAMU MEAWKO-COLUMUANTIBHOU SKCMNEPTU3bI

CIuCcOK N3MEHSIOMINX IOKYMEHTOB
(B pex. lIpukaza Muntpyzaa Poccun ot 27.10.2023 N 777h)

n_mn

B cootBerctBun ¢ moamynkrom "r" mynkra 4 IlpaBun cOopa u 0000uieHHss MHPOPMALUU O
KayecTBE YCJIOBUHM OKa3aHMA YCIyr OpraHu3aiusiMu B cdepe KyJIbTypbl, OXpaHbl 3I0POBBS,
o0Opa3oBaHMsl, COLUAIBHOIO OOCIYXMBaHUS M (efepalbHbIMU YUPEXKICHUIMU MEIUKO-COLUAIbHON
JKCIEPTU3bl, YTBEPKJICHHBIX NocraHoBiaeHueM [IpaBurensctBa Poccuiickoin ®denepanuu ot 31 mas
2018 r. N 638 (CobOpanue 3axoHomarenbcTBa Poccuiickoit ®deneparuu, 2018, N 24, cr. 3527),
IIPUKA3bIBAIO:

YTBepauTh mpuiaraeMyro MeTOAMKY BBISBICHHS M OOOOIIEHMS MHEHHS TIpaXkJaH O KayecTBe
YCIOBUH OKa3aHUs YCIyr OpraHu3amusMud B cdepe KyJIbTypbl, OXpaHbl 310pOBbsi, OOpa3oBaHUS,
COILIMAIIEHOTO O0CITY)KUBaHUS U (heAepabHBIMU YUPEKICHUSIMA MEeTNKO-COIIMATBHOMN dKCIIEPTU3HI.

MunucTp
M.A. TOIINJINH

YTBepxkacHa
npukasom Munrpyzna Poccun
ot 30 okTs16pst 2018 1. N 675H

METOAUKA
BbIABJIIEHUA N OBOBLWWEHUA MHEHUA TPAXKOAH O KAHECTBE
YCNoBUUN OKA3SAHUA YCNYT OPTAHU3ALUNAMU B COEPE KYJIbTYPh,
OXPAHbI 300POBbA, OBPA30OBAHUA, COLUMANBHOIO OBCJITYXXUBAHUA
N ®EAEPAJIbHbIMUA YYPEXOAEHUAMU MEAWKO-COLUMANTBHOU SKCMNEPTU3bI

Crcox HU3MCHAIOIUX TOKYMCHTOB
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Mpukas MuHTpyaa Poccun ot 30.10.2018 N 675H

(pea. ot 27.10.2023) JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
"O6 yTBEpXaeHUM MeToamkm BbiSBNEHUs 1 0606LeHns lata coxpaHeHus: 19.03.2024
MHEHMS T...

(B pen. [Ipukaza Muntpyaa Poccun ot 27.10.2023 N 777H)

1. Meroauka BbISIBICHHUS U O0OOIICHUS MHEHHS Ipa)KJIaH O KayecTBE YCIOBUIl OKa3aHUA YCIYyT
opranm3anusMu B cepe KyIabTyphl, OXpaHbl 37J0POBbs, 00pa30BaHMsl, COLUATBHOTO OOCITYKMBaHUS U
GbenepanbHBIMU  YUPSKICHUAMU MEIUKO-COLIMAIBHOM SKCHEpTU3bl (ajgee COOTBETCTBEHHO -
OpraHu3aIK COIMaNbHON chepbl, MeToauka) pazpaboTaHa B LEISIX ONPEACTICHUS YAOBICTBOPEHHOCTH
Tpak[IaH, SBISIONIMXCS TIOJyYaTeNIIMH YCIIYT, OKa3blBAEMBIX OpraHU3alMsIMU COLMAIBHOW chepbl
(manee - mosryyaTesy yCIyrT), YCIOBUSAMHU OKa3aHUs YCIYT YKa3aHHBIMU OpraHU3alUsIMU.

2. B KkauecTBe OCHOBHOI'O METOJA BBISBICHUS MHEHHUs MOJydaTelaed yciayr NpUMEHseTCs HUX
OIIPOC, KOTOPBIN OCYIIECTBISETCA B CIEAYIOIMX GopMax:

1) aHkeTupoBaHHWE IMoONy4yaTene yciayr (B TeM 4YHCIE OHJIAH-aHKETUPOBaHME IO AaHKETe,
pa3MeleHHoH Ha oduUuanrbHOM caiTe s pa3MelieHuss WHPOpMalKMd O TOCYAAPCTBEHHBIX U
MYHHULMIAJIBHBIX YUYPEXKACHUAX B HH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "HTepHet"
bus.gov.ru (mamee - oduIUaTBHBIM CalT) W Ha cepBUcax oduIHMagbHOro caita ("MOOMIBHOE
NMpUJIOKEHWe  UIg  TrpaxaaHuHa" W "MOOWIBHOE  TPWIOXKEHWE JIa  omeparopa'), B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW ceTn "MHTepHeT" Ha oduuumanibHOM caiiTe OopraHu3aluu
couuanbHON cepbl (nanee - opUIMATbHBIA CAaT OpraHM3alUU COLUAIBHON c(epbl), B OTHOIICHUH
KOTOpPOM MPOBOJUTCS HE3aBHCHMas OLIEHKA KauecTBa yCJIOBHUI OKa3aHUs yCIyr (fajee - He3aBUCHUMAs
OLIEHKa Ka4yecTBa), a Takke (efepabHOTO OpraHa MCIIOJHUTEFHON BIACTH, OpraHa WCIOJTHUTEIBHOM
BnacTu cyOwekta Poccuiickoit ®enepauuu, opraHa MECTHOTO CaMOYMpaBleHHUs), Takke Ha
CIEeLMAIN3UPOBAHHOM caifTe/cepBuce OpraHu3altii, C KOTOPbIMU B COOTBETCTBHHM € 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanu 0 KOHTPAaKTHOW cHucTeMe B cdepe 3aKylnoK TOBapoB, paloT, yCIyr ais
oOecrieyeHnss TOCYJApCTBEHHbIX M  MYHHLIMIAIBHBIX HYXJ  3aKIIOYEHbl TOCYJapCTBEHHBIC
(MyHUIIMTIAIBHBIE) KOHTPAKTHl HA BBHITIOJHEHHE pPabOT, OKazaHuWe YCiayr mo cOopy u 000OIIEHUIO
yKa3aHHOM MH(pOpMaIHH (Jajiee - ONepaTopsl);

(nm. 1 B pea. [pukaza Muntpyna Poccuu ot 27.10.2023 N 777H)

2) UHTEPBBIOUPOBAHUE TOTyYaTeNel yCyT;
3) TenedoHHBII OnpoC MosyyaTenei ycyr.

3. OObeM BBIOOPOYHON COBOKYITHOCTH PECIOHAECHTOB (YMCIEHHOCTh TMOJIydaTeneil ycuyr,
MOJUIeXKAIUX ONPOCY) JUIS BBISBICHUS MHEHHS TpaxkaaH (OpMHPYETCs AN KaKIOW OpraHu3aluu
COLMANILHOW c(epbl B 3aBHCHMOCTH OT OOIIEH YHCIEHHOCTH TIIOJydYaTeliell yCIyr B JIaHHOM
OpraHu3alMy B TEUEHHWE KaJleHJapHoro rojaa (majee - o00BEM TEHEpPaJbHOM COBOKYITHOCTH),
IIPEIIECTBYIOLIET0 roly MPOBEJCHHS HE3aBUCUMOM OLIEHKU KadecTBa. B ciydae, ecnu uHdopmanus oo
o0miell YMCICHHOCTH TMOJIydaTesiel ycioyr He pasMelleHa Ha O(UIUAJIbHOM caiiTe OpraHu3aliu
couualbHOW  cdepbl, OHAa MPEAOCTABISAETCA  OpraHu3aTopy oOmpoca  IojyyaTenedl  yciayr
COOTBETCTBYIOIIUM YIOJHOMOYEHHBIM (e/lepaIbHBIM OpPraHOM HCIOJHUTENIBHOW BIACTH, OpTraHaMH
WCTIOJTHUTENIBHOW BIIacTH cyOBekToB Poccuiickoit dexepannu, opraHaMd MECTHOTO CaMOYTIPABJICHHUS B
COOTBETCTBUM C TOCYJapCTBEHHOW M BEJOMCTBEHHOH CTaTUCTUYECKOM OTYETHOCTBIO (MTOrOBBIE WM
IIPeBapUTEIIbHBIC TaHHBIE).

4. PexomeHnyeMmblii 00beM BBIOOPOYHON COBOKYIHOCTH pECIOHJEHTOB cocTraBiser 40% ot
o0beMa reHepaIbHO COBOKYMTHOCTH, HO He Oojiee 600 pecrioHIeHTOB B OJJHOM OpraHU3alMH.
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PexomeHyemast 107l peCHOHAEHTOB, MOJUIEKALIUX ONPOCY depe3 O(UIMaIbHBIA CaWT M €ro
cepBUC "MOOMJIBHOE NPWIOXKEHUE s IpaxkIaHuHA", cocTtaBiser He MeHee 20% OT BBIOOPOYHOM
COBOKYITHOCTH PECIIOH/ICHTOB.

(ab3am BBeneH [pukazom MunTtpyna Poccun ot 27.10.2023 N 777H)

5. BoisiBnenne u o0oOuieHHEe MHEHHS TOJydaTeneill yciayr peKOMEHIYeTCs MPOBOJUTH B TOJ
IIPOBE/ICHUS] HE3aBHCHMOM OLIEHKM KayecTBa 10 aHKeTe AJI OIpoca IojydyaTeled yciayr o KauecTBe
YCIOBUH OKa3aHMs YCIyI OpraHM3allUsIMH COLMANbHOM cdepbl (manee - AHkera). PexoMeHayemblit
o0paser; AHKETHI IPelyCMOTPEH NMpHIokeHrneM kK MeToauke.

B AHkeTy MOT'yT BHOCUTBHCS U3MEHEHMSI, HAIIPABJICHHbIE HA KOHKPETU3aLMIO U (WIN) JOTIOJIHEHNE
paHee cOpPMYITHPOBAHHBIX BOIMPOCOB, HEOOXOIUMBIE [T 00ECTIeUeHHs JOCTH)KEHUS 11T BBISBICHUS
1 00001IEeHNSI MHEHHUS MTOJTydaTesel yCIyT.

6. BbiABIieHME MHEHUS MOJIydaTeled YCIyr IPOBOAMTCS B COOTBETCTBUU C II0KA3aTEIsIMU,
XapaKTepU3yIOIUMHU OOLIMe KPUTEPUM OLEHKH KayecTBa YCJIOBUH OKa3aHUs yCIyr OpraHU3alusMHU
couuaibHOW cepbl, YTBEPKACHHBIMH HOPMATUBHBIMU IPABOBBIMHU aKTaMH  YTIOJHOMOYEHHBIX
(benepanbHBIX OPTaHOB MCIIOJIHUTENBFHON BIACTH B YCTAHOBJICHHOM cdepe nesTeabHoCTH <1>, mopsaaok
pacdyeTa KOTOPBIX YCTAHOBJIEH HPUKAa3oM MuHuUCTEpCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Oenepannu ot 31 mas 2018 r. N 344 "OO6 yrBepkaeHnn EnuHOTO TIOpsAIKa pacdyeTa mokazaTresei,
XapaKTepU3yIIUX O00IMe KPUTEPUH OLIEHKM KauecTBa YCJIOBUM OKa3aHUs yCIyr OpraHU3alUsIMH B
cdepe KyJbTypbl, OXpaHbl 30POBbs, 00pa30BaHMs, COLHAIBLHOIO OOCIYKMBaHHS U (elepaabHbIMU
YUPEXKJIEHUSAMU MENUKO-COLIMAIBbHOW AKCIEpTU3bl" (3aperucTpupoBaH MUHHCTEPCTBOM FOCTULIUU
Poccuiickoit @enepanuu 11 oxts16pst 2018 1., peructpammonnsiii N 524009).

<1> [Ipuka3 MunucrepctBa KynbTypbl Poccuiickoit ®enepauuu ot 27 anpenst 2018 r. N 599 "O06
YTBEP)KJICHUHU MOKa3aTesed, XapaKkTepU3yoIuX o0IIre KpUTEPUH OLIEHKH KauecTBa YCIOBUN OKa3aHUs
yCIOyr OpraHu3alusMM KyJbTYpbl (3aperucTpupoBaH MHHHCTEpCTBOM IocTUIMM  Poccuiickoit
Oenepanyuu 18 mas 2018 r., perucrpanumonssiii N 51132); npukaz MuHucTepcTBa 31paBOOXpaHEHUS
Poccuiickoit ®eneparmu ot 4 mast 2018 r. N 2011 "OO6 yTBepKIeHUN MOKa3aTeNeH, XapaKTePU3YIOIINX
oOuye KpUTEepUM OLIEHKM KauecTBa YCJIOBUW OKa3aHUS YCIYr MEIUIUHCKUMHU OpTraHU3alMsIMH, B
OTHOIIIEHUU KOTOPBIX MPOBOJUTCS HE3aBUCHUMAs OIleHKa" (3aperucTpupoBaH MUHUCTEPCTBOM IOCTUIIUU
Poccuiickoit ®enepanuu 23 mas 2018 r., perucrpanuonusii N 51156); npukaz MwuHucTEepcTBa
oOpa3zoBanust U Hayku Poccuiickoit ®enepanuu ot 5 nexabps 2014 r. N 1547 "OG yTBepxaeHUH
nokaszaresiei, XapakTepu3ymoIux o0Ie KpUTepUN OLEHKH KauecTBa 00pa3oBaTeIbHOMN JeATeIbHOCTH
OpraHu3aIuii, OCYILECTBIISIOIINX o0pa3oBaTeNbHYIO e TEIBbHOCTD" (3apeructpupoBaH
MunuctepctBoM roctummu Poccuiickoit @eneparuu 2 despans 2015 ., peructpannonasii N 35837);
npuka3 MuHHCTEpCTBa Tpyaa M couumanbHOM 3ammThl Poccuiickont ®enepanuu ot 23 mas 2018 r. N
3171 "OO6 yTBep)KICHUH TOKa3aTelel, XapaKTePU3YIOIMIUX O0IIHNe KPUTEPHUH OIICHKH KadeCTBa YCIOBHI
OKa3aHMs YCIyr OpraHu3alMsIMU COLMAJIBHOIO OOCIYyXHMBaHUSA M (elepabHBIMH YUPEKIACHUSIMU
MEIMKO-COIIMAIbHON ~ 3KCIepTu3bl"  (3aperucTpupoBaH  MUHHMCTEpCTBOM IOCTHLIMU  Poccuiickoit
®enepanyu 14 urons 2018 r., peructpaunonnsiii N 51346).

7. YIOBIETBOPEHHOCTh IOJy4YaTelIe YCIYr YCIOBUSIMU OKa3aHUsA YCIYyr OpraHu3alusaMu
coluaigbHOU ceprl ompenensieTcss MO IMOJOKHUTEIbHBIM OTBETAM PECIOHACHTOB Ha BOIMPOCHL 00
yAOBJIETBOPEHHOCTH YCIOBHUSIMH OKa3aHUS yCIIyT, COJEpKaIIrecs B AHKeTe.
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8. Ilo wuroram o0000IIEeHUs JaHHBIX, IOJIYYEHHBIX B XOJie¢ OIpoca IMoJydyaTelae ycuyr,
bopMHpYIOTCS TPENTIOKEHUs M0 YIYYIIEHUI0 KayecTBa YCIOBHHM OKa3aHHs YCIYr IO KaxJIou
OpTaHU3aIMH COLUATBHON c(hepbl, B OTHOIIECHHH KOTOPOI MPOBOAUTCS HE3aBHCHUMasl OI[CHKA KauecTBa.

9. Coop u 00061mIeHne nHDOPMAIIMK O KaUYeCTBE YCIOBUM OKa3aHUS YCIYT MOXKET MPOBOIUTHCS C
WCIIOJIb30BAaHUEM CEPBHUCOB O(UIIMAIEHOTO CaiTa, BKIIIOYas "MOOMIBHOE IPUIIOKEHUE TSl oriepaTopa’.
(n. 9 BBenen [pukazom Muntpyna Poccuu ot 27.10.2023 N 777H)

[Ipunoxenue

K MeToauke BbISIBICHUS U 0000IIEeHUs
MHEHUS TPaKJIaH O KaUueCTBE
YCJIOBMM OKa3aHUs yCIyT
OpraHu3aIusIMH B cepe KyIbTYpHI,
OXpaHbl 3/J0POBbsI, 00pa30BaHuUs,
COLIMAJIBHOTO 00OCITy>KHBaHUS

U QenepaabHbIMU YUPEKICHUAMU
MEANKO-COLIMAIBHOM dKCIIEPTHU3HI,
YTBEPXKICHHOU IIPUKA3Z0M
Muntpyna Poccun

ot 30 okts6ps 2018 r. N 6751

PexomMeHnyemslii oOpaserr

Amnkera
JUJISL OTIpOca ToJTydaTesiel yCIIyT O KaueCTBE YCIOBHM OKa3aHUS
YCIIYT OpraHU3alUsIMH COIUATTBHOMN Chephl

VYBaxxaeMblil yUaCTHHK oIpoca!l

Onpoc npoBOAUTCS B LIEISAX BBIABICHUS MHEHUS IPaKIaH O KA4e€CTBE YCIOBUH OKa3aHMs YCIyT
OpTraHU3aIMsIMA  COIMAIBbHON cdepsl (IIKOIBI, TeaTpbl, MY3€H, KyJIbTypHO-IOCYTOBBIE IIEHTPHI,
OOJBHUIIBI, MOJUKIMHUKYA, OPraHu3allid COLMAIBHOIO OO0CITy)XKMBaHMS, JAETCKHE cajabl, Orpo
MEIMKO-COLMATIbHOM 3KCIEPTU3bI U IIPOUHE OPraHU3aALNHN).

HO)KaHYﬁCTa, OTBCTBTC HA BOIIPOCHI AHKCTHI. Bamie MHeHHe MNO3BOJHUT YIy4YlIUTb pa60Ty
OpFaHI/ISaHI/Iﬁ COLIMAJIbHOM C(I)epLI 1 NOBBICUTH KAYCCTBO OKAa3aHUA YCIIYT' HACCIICHUIO.

Ompoc TpoBOAUTCS aHOHWUMHO. Bamm Qamuinusi, WMs, OTYECTBO, KOHTAKTHBIC TelehOHBI
yKa3bIBaTh HEO0A3aTEIBHO.

KoHnduaennuanibHOCTh BBICKa3aHHOTO BaMu MHEHHMSIT O KayecTBE YCIOBUW OKa3aHHUS YCIyT
OpraHMU3alsIMH COLMANIbHOM cephl rapaHTUpyeTCs.

1. Tlpu mocemeHun opraHuzanuu oOpamanuch Tu Bbel k uHQOpMammu o ee AeSITeNbHOCTH,
pa3MenieHHON Ha HH(OPMAIIMOHHBIX CTEH/IaX B MMOMEIIEHUSX OpraHu3aiuu?
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Ha

Her (nepexon k Bompocy 3)

2. YIOBIETBOPEHBI JH BBl OTKPBITOCTBIO, MOJHOTOW M JOCTYIMHOCTHIO MH(OPMAIMH O JIEATEILHOCTH
OpraHM3aliy, pa3MeIIeHHON Ha NH(OPMALMOHHBIX CTEHaX B IOMEILEHUH OpraHu3auun’?

Ha
Het

3. Ionb3oBanuck 11 Bbl opullManbHBIM CATOM OpraHU3alMM, YTOOBI MOJYYUTh MHPOPMAIHIO O €€
NEeATEILHOCTH?

Ha
Her (mepexon k Bompocy 5)

4. YnoBneTBopeHbl JI1 Bbl OTKPBITOCTHIO, IOJTHOTON M JOCTYMHOCTBbIO MH(OpPMALUU O AESITEIbHOCTU
OpraHu3alyy, pasMeleHHON Ha ee OQUIMAIbHOM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKALIMOHHOM
cetu "Mutepuer"?

JHa
Her

5. CBoeBpeMeHHO 1 BaMm Oblia mpegocTaBieHa yciayra B OpraHu3aiim, B KOTopyio Bel oOparuimch (B
COOTBETCTBUM CO BpEMEHEM 3aluCHd Ha TMpUeM K CIeUUaIuCTy (KOHCYNbTallMI0), C JAaToi
rOCHUTAIM3AIMN (AMArHOCTUYECKOTO MCCIIEJOBAHNUS), CO CPOKAMH, YCTAHOBICHHBIMU MHIAMBU Y aJIbHON
IIPOrpaMMOii PeI0CTaBICHUs COUANIBHBIX YCIIYT, U ipouee)? <1>

<I> [nsa momydareneid yciyr opraHuzanuii B cdepe OXpaHbl 3J0pPOBbS, COLHAILHOTO
oOcyXuBaHUS U (PerepalbHbIX YUPESKICHUH METUKO-COITUATBHON 3KCTICPTH3HI.

Ja (yciyra mpeioctaBiieHa CBOEBPEMEHHO UJIM paHEe YCTAaHOBIEHHOTO CPOKa)
Her (ycnyra mpenocraBiieHa ¢ OMo3gaHUEM)

6. YoBneTBopeHs! Jin Bel KOM(OPTHOCTBIO YCIOBUHN MPEIOCTABICHUS YCIYT B OpraHU3allK (HaIuyue
KOM(OPTHOI 30HBI OTABIXa (OKMOAHWA); HANWYME M TOHATHOCTh HABHTallMM B TOMEIICHUHU
OpTraHu3aIliy;, HAJMYWe W JIOCTYITHOCTH THTHEBOW BOJBI B TMOMEIICHWH OpPTaHW3AlMHU; HAIWYHE H
JIOCTYITHOCTh ~ CAHUTAPHO-THTHCHWYECKMX TIOMEIICHWH B  OpraHW3alld; yIOBICTBOPUTEIHHOE
CaHUTAPHOE COCTOSIHUE TTOMEICHUH OpraHu3aliy; TPAHCIIOPTHAS JOCTYITHOCTh OpPraHn3auy (Haau4due
O0ILECTBEHHOTO TPAHCIIOPTA, MAPKOBKH); JOCTYITHOCTh 3aIMCH HA TIOJyYeHHE YCIyTH (110 TenedoHy, Ha
opunmarbHOM caiiTe OpraHM3aluu, NOCPEACTBOM EjuHOrO mopTaia TOCYJapCTBEHHBIX H
MYHULUTAIBHBIX YCIYT, IPH JINYHOM HOCEIIEHUHN B PETUCTPATYPE WIIH Y CIICIUATUCTA OpPraHU3alun) U
MpoYHe ycioBus)?
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Ha

Hert

7. Umeete nu Bbl (Mam au1o, NpeACcTaBUTENEM KOTOPOro Bbl sIBIsieTECh) YCTaHOBJIEHHYIO TPYIILY
MHBaJIUIHOCTH?

Ha
Her (mepexon k Bompocy 9)

8. y,I[OBJ'IeTBOpeHLI 1 Bel AOCTYIHOCTBIO IMPEAOCTABJICHUA YCIIYT AJIsI UHBAJIUAOB B OpFaHI/I3aI_II/II/I?

Ha
Her

9. VnosnerBopeHbl 1 Bbl 100poXkKenaTeabHOCTBIO U BEXKIMBOCTbIO PAOOTHUKOB OpraHU3alNU,
o0ecreunBarOMUX MEPBUYHBIA KOHTAaKT C MOCETUTESIMH M HH(OpMHpOBaHME 00 yciayrax Ipu
HEINOCPEJCTBEHHOM OOpallleHMH B OpraHU3aluio (pabOTHUKH PErucTpaTypsl, CIIPaBOYHOM, IPUEMHOTO
OTJeNICHHs], KacChl, IPUEMHOM KOMUCCHUU U ITPOYHe PAOOTHUKH)?

JHa
Her

10. VYnosnerBopeHbl au Bbl 100poXkKenaTenbHOCTBIO M BEXJIMBOCTBIO PAOOTHUKOB OPraHU3ALINH,
o0ecrneuynBaroIUX HEMOCPEACTBEHHOE OKa3aHUE YCIYrd IpH OOpallleHWH B OpraHu3aluio (Bpaud,
colualibHble pa0OTHUKH, paOOTHUKH, OCYIIECTBIIAIONINE SKCIIEPTHO-PEAOMIIUTALIMOHHYIO TUarHOCTUKY,
NIPEeroiaBaTeNy, TPEHEPbl, UHCTPYKTOPbI, OMOINOTEKApH, IKCKYPCOBOABI M IPOYHE pPAOOTHUKH)?

JHa
Her

11. TompzoBasmce 1M Bbl KakUMH-THOO JAWCTAHIMOHHBIMH CIIOCOOAMH  B3aWMOJIICHCTBHSA C
opranuzaiuei (TenedoH, 3IeKTpOHHAs 10YTa, AJIEKTPOHHBIN cepBUC (hopMa I MOAAYU IIEKTPOHHOTO
oOpanieHus (Kano0bl, MPEUIOKEHU), MTOJyUYeHHE KOHCYJIbTALUU [0 OKa3bIBAEMbIM yCIyram), paseln
"YacTo 3a1aBaeMble BOTIPOCHI'", aHKETa JJIsl ONpoca Tpa)/IaH Ha caiiTe u mpouue.)?

Ha
Her (nepexox k Bompocy 13)

12. YnoBnerBopeHsl U Bbl m00OpOKeNaTeIbHOCTHIO M BEXJIMBOCTHIO PAOOTHUKOB OpPTaHU3AINH, C
KOTOPBIMH B3aUMOJICHCTBOBAJIM B JUCTAHIIMOHHON (hopme (o TenmedoHy, O 3JIEKTPOHHOW TouTe, C
MTOMOIIBIO 3JEKTPOHHBIX CEPBUCOB (ISl OJA4YM JIEKTPOHHOTO oOpaiieHus: (anoObl, IPeI0KESHHUS ),
MOJTy4€HHUsI KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIYyraM) U B IPOYHX AUCTAHIIMOHHBIX (hopmax)?

Ha
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Hert

13. T'oToBb! 11 BBl peKOMEH10BaTh JAHHYIO OPTaHU3ALMIO POACTBEHHUKAM U 3HAKOMBIM (MJIM MOTJIU OBl
Br1 ee pekoMeH10BaTh, eci Obl ObLIa BO3MOXKHOCTH BEIOOpA OpraHu3aium)?

Ha

Her
14. VYnoBnetBopeHbl Ji1 BBl OpraHM3allmOHHBIMH YCIOBHUSIMH IPEAOCTaBICHUS yCiIyr (Tpaduxom
paboTel opraHu3anuu (MOAPA3JENCHUs, OTIACNbHBIX CIEIUATNCTOB, MEPUOJUYHOCTHIO MPHUXO0Ja

COLMAJIbHOTO pabOTHMKa Ha JOM WU TMpOYMe); HaBUranued BHYTpM OpraHu3aluM (HaIu4yue
MH(POPMALMOHHBIX Ta0INYeK, yKa3aTellel, CHTHAIBHBIX Ta0so, nH(OMAaTOB U npouee)?

Ha
Her
15. Y nosnerBopeHsl Jivd Bbl B 11€710M yCIOBUSIMH OKa3aHUs YCIYT B OpraHu3aluu?
Ha
Her

16. Bamu npensioskeHus 1o yJIydlIeHUI0 YCIOBUM OKa3aHUs yCIIyT B JaHHOM OpraHU3aluu:

CooOurure, mokaiayicra, HEKOTOpPbIE CBEJIEHUs O cede:
17. Bam non
My:xckoit
Kenckuit
18. Bam Bo3pact (YkaxxuTe ckoJibko BaM mosHBIX JieT)
bnarogapum Bac 3a yuactue B onpoce!
3anonHseTcs OpraHu3aToOpoOM OIpOca WM aHKETEPOM.

1. Ha3BaHue HacelneHHOro MyHKTa, B KOTOPOM IIPOBEJIEH ONPOC (HAMMILUTE)

2. [TomHOE Ha3BaHKE OPraHU3AIUH COIMATBLHON Cephl, B KOTOPOH MPOBEACH OMPOC MOTydaTeiend yCciayr
(HamuImmTe)
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